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In Sweden, people with disabilities have the same right to an independent life as everyone else.

The government’s disability policy strat-
egy calls for disability issues to perme-
ate all planning at national, regional and 
local level. The aim is to give people 
with disabilities a greater chance of par-
ticipating in society on the same terms 
as others and to ensure that the shift in 
perspective ‘from patient to citizen’ is 
fully realised in all areas of society.

Ten priority areas have been identi-
fied, three of which are given special 
attention: the justice system, transporta-
tion and information technology (IT).

The justice system
In a recent survey administered by the 
Swedish Agency for Participation (Myn
digheten för delaktighet), 24 per cent of 
people with disabilities said they have at 
some point been subjected to abusive 
treatment. Yet legal authorities, from po-
lice to courts, are not fully accessible.

The Swedish National Courts Admin-
istration (Domstolsverket) has devel-
oped an action plan for making  Swedish 

DISABILITY POLICY:

FULL PARTICIPATION AND ACCESSIBILITY
To live with dignity, regardless of disability, is a human right according to the UN. The main  
goal of Sweden’s disability policy has long been to ensure that people with a disability  
have power and influence over their lives, with full participation. 
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courts more accessible. Prevention and 
elimination of obstacles need to be a 
n atural part of daily activities; hence, 
a disability perspective needs to be 
 included in policy documents and plans, 
which has been done fully in roughly one 
third of  Sweden's courts. Courts have 
also started educating judges and other 
staff on issues related both to accessibil-
ity and disability.

Transportation
Having the possibility to travel without 
hindrance is of vital importance to all 
people. All citizens must be able to work, 
study and take part in community activi-
ties on equal terms.

The Swedish government has 
 instructed municipalities to initiate 
moves to make vehicles and facilities 
such as bus stops more accessible, and 
has added accessibility requirements 
into the Public Transport Act.

Of the public transport vehicles that 
are in use, trains have come the furthest 

in becoming more accessible, followed 
by buses and, lastly, trams. All new 
 government procurements of vehicles 
have requirements on accessibility and 
usability.

IT strategy
The public sector is using the internet 
as an information channel to an increas-
ing extent. New IT tools may give peo-
ple with disabilities a greater degree 
of independence. Special emphasis is 
therefore being placed on digital inclu-
sion in Sweden’s national IT strategy. 
In a 2015 survey done by the Swedish 
Agency for Participation, 82 per cent of 
respondents with disabilities claim their 
daily lives have improved thanks to re-
cent IT  developments. Seventy-nine per 
cent of people with disabilities use the 
internet for contact with government 
agencies. Fifteen per cent of respond-
ents  reported some level of difficulties in 
 using  computers due to inaccessibility 
issues. n
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The Education Act states that children in need of special assistance at school  
should be provided with it.
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LEARN MORE

CENTRAL GOVERNMENT

The Swedish parliament and govern-
ment establish guidelines for disabili-
ty policies, mainly through legislation. 
Government agencies have a national 
responsibility for specific sectors, in-
cluding education, health care and 
employment. Their task is to acceler-
ate the pace of development in their 
particular sectors and ensure compli-
ance with policy.

COUNTY COUNCILS  
AND MUNICIPALITIES

The county councils are responsible 
for health and medical care. The  
290 municipalities are responsible 
for education and social  services, 
among other things. They also have 
ultimate responsibility for provid-
ing people with basic security in 
the form of support and services. 
These include the provision of per-
sonal a ssistance, representatives 
for p eople with  mental disabili-
ties,  special transport services, and 
grants for  modifying the homes 
or motor vehicles of  people with 
 extensive disabilities. The gov-
ernment grants made available to 
 municipalities for the provision of 
these  services form an important 
 aspect of disability policy.
www.skl.se

SAMHALL

State-owned services and goods 
provider Samhall offers people with 
disabilities meaningful employment 
that furthers their personal develop-
ment. With 20,000 employees, they 
are one of Sweden's largest em-
ployers. In 2015, 1,122 of Samhall's 
employees were recruited by other 
employers. Samhall won the 2015 
European Business Award in the cat-
egory Environmental and Corporate 
Sustainability.
www.samhall.se

THE AIM: EQUAL OPPORTUNITIES
General inaccessibility means that people with functional 
 disabilities do not have the same opportunities as others to 
participate in community life. The Swedish government is 
working to overcome this problem in various ways.

In Sweden, there is social welfare for all, 
but there are also special programmes 
designed to address the needs of people 
with disabilities. The 1994 Act concern-
ing Support and Service for Persons 
with Certain Functional Impairments 
(LSS) gives disabled people the right 
to personal assistance, in principle free 
of charge. The amount of help they re-
ceive is determined by the extent of their 
 disabilities.

Modification to housing
People with disabilities can apply for 
municipal grants so they can have their 
accommodation modified. This may 
involve having doorsteps removed, sup-
port rails mounted, doorways widened, 
automatic door openers fitted, or special 
elevators installed. Such grants cover all 
types of disabilities, including mobility 
disability, impaired vision, mental dis-
orders and allergies.

Anyone in need of extra support may 
live in group housing, where staff provide 
24-hour assistance. Group housing usu-
ally comprises a number of  apartments 
with a range of common amenities. 
 Another alternative is a serviced flat; 
 people can live completely independently 
but are able to call for assistance at any 
time. A so-called family home is another 
 option, enabling children with functional 

 disabilities to live with a family other than 
their own during certain periods.

Car allowance
People who have great difficulty travel
ing or using public transportation can 
receive a car subsidy from the Swedish 
Social Insurance Agency (Försäkrings
kassan). Reasons include that they are 
in pain, or have breathing difficulties, 
reduced mobility or a poor sense of 
 balance. Parents of children with func-
tional impairments may also apply for  
a car allowance (see fact box, left).

Facilitating job searches
The state is responsible for helping peo-
ple find and keep jobs through its labour 
market agencies. Employers who hire 
people whose work capacity is limited 
are sometimes entitled to wage subsi-
dies for a maximum of four years.

The state-owned services and goods 
provider Samhall offers people with 
 disabilities meaningful employment that 
furthers their personal development. 

There are also activity programmes 
that provide workplaces at which people 
with mental and intellectual disabilities 
can spend time developing their skills 
and helping out with meaningful tasks, 
without technically being  employed. n
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Around 420,000 people in 
 Sweden use a hearing aid.
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AGENCIES AND 
 FOUNDATIONS

THE NATIONAL AGENCY FOR 
SPECIAL NEEDS  EDUCATION 
AND SCHOOLS

co-ordinates the Swedish govern-
ment’s support for special needs 
education, with a view to helping 
 students meet their educational 
goals.
www.spsm.se

THE NATIONAL BOARD OF 
HOUSING, BUILDING AND 
PLANNING

is the authority responsible for town 
and country planning, management 
of land and water resources, build-
ing and housing. It works to improve 
 accessibility and focuses on the 
 adaptation of housing.
www.boverket.se

THE SWEDISH AGENCY FOR 
ACCESSIBLE MEDIA (MTM)

is under the administration of the Min-
istry of Culture. They work to ensure 
that all persons with reading impair-
ments can access literature and daily 
newspapers through media appropri-
ate to them.
www.mtm.se

THE SWEDISH AGENCY FOR 
PARTICIPATION

works to ensure that disability  policy 
will have an impact in all  areas of 
 society. Among other things they 
monitor and analyse disability 
 policies; propose methods and guide-
lines; disseminate knowledge; initi-
ate research; and provide support 
and propose measures to the govern-
ment.
www.mfd.se

THE INDEPENDENT LIVING 
INSTITUTE (ILI)

is a policy-development centre 
 specialising in consumer-driven 
 policies for disabled people’s self- 
determination, self-respect and 
 dignity. ILI provides information  
and training materials, and develops 
 service solutions for people with ex-
tensive disabilities in Sweden and 
abroad.
www.independentliving.org
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SWEDEN AS AN INTERNATIONAL ACTOR
Sweden has played a proactive part in 
the development of international human 
rights as applied to people with disabili-
ties. Sweden was for instance behind the 
development of the environment-related 
disability concept, according to which 
environmental factors are taken into con-
sideration when determining a disability. 
Sweden was further proactive in the de-
velopment of the UN’s standard rules for 
participation on equal terms, which have 
had an important impact on modern inter-
national disability policy.

The UN’s Standard Rules on the Equal-
ization of Opportunities for Persons 
with Disabilities is a cornerstone of 
Swedish disability policy. The Swedish 
government ratified the UN Conven-
tion on the Rights of Persons with Dis-
abilities in 2008. Unlike the Standard 
Rules, the Convention is legally bind-
ing and entered into force in 2009. 
Said differently, Sweden has commit-
ted to ensure that national legislation 
does not discriminate against people 
with disabilities.  n
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A VITAL MOVEMENT 
Swedish organisations for people with dis-
abilities have been influencing policymaking 
for over 50 years. The Swedish Disability 
Federation is an umbrella body designed 
to influence official policy. The Federation 
has 39 member organisations representing 
400,000 individuals and is an active member 
of the  European Disability Forum (EDF).

The organisations help shape  public 
opinion by presenting their members’ 

 demands and proposing improvements. 
In 2015, 65 organisations for people with 
disabilities received state grants amount-
ing to more than SEK 182 million to help 
them pursue their activities. Most are 
organised on the basis of their members’ 
disabilities. Many have special youth 
sections, and some focus specifically on 
children and families. n

Stockholm has become more accessible over the past decades.
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www.si.se www.sharingsweden.se

SEK 1 (Swedish krona) =  
USD 0.12 or EUR 0.11

MORE USEFUL LINKS    
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The Act concerning Support and  Service 
for Persons with Certain Functional Im-
pairments (LSS) was a ground-breaking 
legislation that came into force in 1994. 
 In addition to personal assistance, 
LSS ensures access to counselling, 
housing with special  services, or assis-
tance for parents whose children have 
certain disabilities. People not covered 
by it can seek assistance from their mu-
nicipality under the Social Services Act. 
This and the Planning and Building Act 
are examples of laws containing clauses 
that  apply  specifically to disabled people.
 Sweden's Discrimination Act, which 
came into force in 2009, does not apply 
specifically to disabled  people; rather, 

the law has come to  include persons 
with disabilities.  
 The law prohibits discrimination in 
 working life, in the educational system 
and in other areas of society, and puts 
the  prohibition of disability- related 
discrimination on a par with other 
 discrimination grounds. 

In 2015, Sweden's  discrimination 
laws were extended to include 
 inaccessibility. Inadequate accessibility 
means that a person with a disability 
is disadvantaged through a failure of 
 accessibility measures. The law applies 
to most areas of life, such as work, 
 education, public meetings, military, 
health and  social services. n

LEGAL EFFORTS

LEARN MORE

PEOPLE WITH A DISABILITY

For integrity reasons, there is no 
 register over people with disabilities 
in Sweden, but out of a total popu-
lation of 9.85 million, estimates run 
 between 1.3 and 1.8 million people 
with a disability of some kind.

ACCESSIBLE PUBLIC  
TRANSPORT

In 2015, 92 per cent of all vehicles in 
Sweden's public transport had space 
for wheelchairs, 90 per cent had 
a ramp or lift, and 76 per cent had 
 audio-visual announcements.

LABOUR MARKET  
OPPORTUNITIES

Two thirds of municipalities have so 
far implemented targeted projects to 
increase opportunities for people with 
disabilities to enter the mainstream 
labour market.

EQUALITY OMBUDSMAN

The Equality Ombudsman  (DO)
monitors compliance with the 
 Discrimination Act in questions 
 related to sex, transgender identity  
or expression, ethnicity,  religion 
or other belief,  disability,  sexual 
 orientation or age. In 2015 DO 
 received a record number of 
 discrimination complaints  concerning 
disability. This can be seen in the 
light of the recent broadening of the 
 Discrimination Act to include ‘inade-
quate accessibility’ as one of now six 
definitions of discrimination.
www.do.se

www.av.se   The Swedish Work Environment Authority

www.forsakringskassan.se   The Swedish Social Insurance Agency

www.government.se   The Government Offices of Sweden

www.skolverket.se   The National Agency for Education

www.socialstyrelsen.se   The National Board of Health and Welfare

www.trafikverket.se   The Swedish Transport Administration
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Laws are an important part of ensuring equal opportunities and full accessibility.
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